
‭Privacy Policy‬
‭Travigent - Adventure Awaits‬
‭Effective Date: 02/13/2025‬

‭1. INTRODUCTION‬
‭Travigent (“we,” “our,” or “us”) is committed to protecting your privacy. This Privacy Policy explains how we‬
‭collect, use, disclose, and safeguard your information when you visit our website [www.travigent.com] (the‬
‭"Website"). Please read this policy carefully to understand our views and practices regarding your personal data‬
‭and how we will treat it. By using our Website, you agree to the collection and use of information in accordance‬
‭with this policy.‬

‭2. INFORMATION WE COLLECT‬

‭We may collect and process the following types of information:‬

‭●‬ ‭Personal Information: Name, email address, phone number, billing address, and payment details when‬
‭you book a trip or sign up for our services.‬

‭●‬ ‭Travel Information: Preferences, passport details (if required), travel dates, and accommodations to‬
‭provide personalized services.‬

‭●‬ ‭Technical Data: IP address, browser type, operating system, and usage details through cookies and‬
‭tracking technologies.‬

‭●‬ ‭Communication Data: Emails, messages, and feedback sent to us.‬

‭3. HOW WE USE YOUR INFORMATION‬

‭We use the information collected to:‬

‭●‬ ‭Process bookings and payments.‬
‭●‬ ‭Provide customer support and personalized travel recommendations.‬
‭●‬ ‭Improve our Website, services, and marketing efforts.‬
‭●‬ ‭Comply with legal obligations.‬
‭●‬ ‭Send promotional emails and updates (you may opt out at any time).‬

‭4. SHARING YOUR INFORMATION‬

‭We do not sell or rent your personal data. However, we may share your information with:‬

‭●‬ ‭Service Providers: Airlines, hotels, tour operators, and other travel-related partners to fulfill your‬
‭bookings.‬

‭●‬ ‭Legal Authorities: If required by law or to protect our legal rights.‬



‭●‬ ‭Third-Party Analytics & Marketing Partners: To enhance user experience and marketing efforts (Google‬
‭Analytics, social media platforms, etc.).‬

‭5. DATA SECURITY‬

‭We implement security measures to protect your personal information from unauthorized access, alteration,‬

‭disclosure, or destruction. However, no method of transmission over the internet is 100% secure, and we cannot‬

‭guarantee absolute security.‬

‭6. YOUR RIGHTS AND CHOICES‬

‭You have the right to:‬

‭●‬ ‭Access, update, or delete your personal information.‬
‭●‬ ‭Opt out of marketing emails by using the unsubscribe link.‬
‭●‬ ‭Request that we limit or restrict processing of your data.‬
‭●‬ ‭Lodge a complaint with a data protection authority if you believe your rights have been violated.‬

‭7. COOKIES AND TRACKING TECHNOLOGIES‬

‭We use cookies and similar tracking technologies to analyze website traffic and improve user experience. You‬

‭can manage your cookie preferences through your browser settings.‬

‭8. THIRD-PARTY LINKS‬

‭Our Website may contain links to third-party websites. We are not responsible for their privacy policies or‬

‭practices.‬

‭9. CHANGES TO THIS PRIVACY POLICY‬

‭We may update this Privacy Policy from time to time. The updated version will be posted on this page with the‬

‭revised date.‬

‭10. CONTACT US‬

‭If you have any questions about this Privacy Policy or your personal data, please contact us at:‬

‭Travigent‬

‭Email: privacy@travigent.com‬

‭Phone: +1 214-412-0104‬


